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The Empowered Patient: From Good Health to Hospice,

Newton Free Library, 
Tuesday, December 1, 7:00 pm
It is becoming increasingly more difficult for patients to “go it alone” within the current structure of the American healthcare system. Whether it’s a family member, care manager, or professional advocate, most people need someone by their side in order to get good care. Join Gail Gazelle, Medical Director at Circle of Caring at Hospice of the Good Shepherd, for a two-hour interactive program that will provide valuable tips and tools to empower patients to get care that is tailored to their individual needs. The program will take place at the Newton Free Library on Tuesday, December 1 at 7:00 pm.

 Participants will learn about several topics including:

· Why patient advocacy and empowerment has become a “hot button” issue

· Why it is critical for patients to be advocates for themselves and to have advocates in the health care system

· Skills to becoming an advocate (for yourself and your patients)

· Tips on how to most effectively communicate with physicians and other health care professionals

· Tips on what to do when it doesn’t seem like the patients needs are being heard

By the end of the session participants will understand why patient empowerment can lead to better care. They will also understand why having an advocate is important and will have developed skills for actively partnering with doctors, nurses and other health care professionals

In addition to her work with Circle of Caring at Hospice of the Good Shepard Gail Gazelle MD, FACP, FAAHPM, is Direct Patient Advocate, and Assistant Clinical Professor of Medicine at Harvard Medical School.


For more information call the Newton Free Library at 617-796-1360. All programs are free and open to the public, parking is free. The Newton Free Library is handicap accessible.
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